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Member Online

Whenever,   
     wherever

Quick and secure 24/7 access to your account

In Member Online,  
you can:

Super  
account

Transition to 
Retirement 

Income account

Retirement 
Income  
account

View your balance, transaction history and statements.

Update your contact details and communication preferences.

Access BPAY® details to make personal and spouse contributions.

Claim a tax deduction for personal super contributions.

Check how much you’ve contributed to your CareSuper account  
against the contribution caps.

View and manage your insurance cover including updating your  
occupation rating. If you qualify for the Office or Professional  
occupation rating, you may pay less for your insurance.

View and change your investment options.1

View your beneficiaries, update your non-binding nominations  
and renew binding nominations.

Add your tax file number.

Combine other super into your CareSuper account.

Provide your super details to your employer.

Change your income payments (amount, frequency, bank account).1

Do part-withdrawals.

Generate Centrelink schedules.

®Registered to BPAY Pty Ltd ABN 69 079 137 518. 
 1You can’t change your investment options, income payment amount or payment  frequency if you have a Managed Income account.



Here to help

1800 005 166  (+61 3 7042 2723 if overseas) 
caresuper.com.au

  info@caresuper.com.au     GPO Box 1547, Hobart TAS 7001

All our forms and publications are available at caresuper.com.au/forms-publications  
or call us, and we’ll send you a copy.

This document contains general information only and doesn’t take into account your objectives, financial situation or needs. Before making a 
decision about CareSuper, you should consider if this information is right for you. You may also wish to consult a licensed financial adviser. Consider 
the PDS and TMD at caresuper.com.au/pds. Any advice provided in this document is provided by CareSuper Advice Pty Ltd ABN 78 102 167 877, 
AFSL 284443. A copy of the Financial services guide for CareSuper is available at caresuper.com.au/fsg.
All information, rates and/or fees are current at the time of production and are subject to change. Changes to government legislation and super 
rules made after this time may affect the accuracy of the information provided. You may wish to obtain professional advice before acting on any 
of the information contained in this document.  
Issuer is CareSuper Pty Ltd ABN 14 008 650 628, AFSL 238718, the trustee of CareSuper ABN 74 559 365 913.  FSMDL001 11/2024

Now, download the  
CareSuper app
The app gives you easy access  
to your CareSuper account. 

To register to use the app,  
you’ll need your member  
number and the email  
address we have on  
record. 

If you run into any  
problems, call us  
on 1800 005 166.

Setting up online access

Go to caresuper.com.au and click > Log in 
then follow the prompts to set your password.

Keep your member number handy. You’ll also 
need to have your mobile number or email 
address registered on your account. 

If you don’t, call us on 1800 005 166.
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