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This Product Disclosure Statement (PDS) sets out the main features, costs, benefits and risks of investing in an
income stream Pension with CareSuper. You should read this PDS before you decide to open a CareSuper Pension
account.

The information in this PDS is correct at the date of preparation, 29 September 2023. Any changes to non-materially
adverse information in this PDS may be updated on our website. A copy of any updated information can be obtained
on request free of charge from caresuper.com.au or by calling us on 1300 360 149. Only use the application forms at
the back of this PDS if you intend to apply for a CareSuper Pension.

When preparing this document none of your personal financial needs, circumstances and objectives were considered,

making all advice in this document general. Before making any super-related decisions, we recommend reading all

available information, assessing your financial situation and seeking expert advice from a licensed or authorised financial

adviser. We've taken all reasonable care to ensure the accuracy of this information, as required by law, but to the extent

<|c3|>ermitted by law, do not accept liability for any loss, direct or indirect, as a result of reliance on the information in this
ocument.

Pension accounts are subject to standards in superannuation legislation. A summary of some (but not all) standards is
shown in this PDS. The Trustee must comply with these standards, which may change from time to time. In the event of
any inconsistency between applicable pension standards and the information in this PDS, the pension standards will
prevail.

A Trust Deed governs the operation of CareSuper. If there is any inconsistency between the terms of this PDS and the
governing rules of the CareSuper Pension, including the CareSuper Trust Deed, the governing rules of the CareSuper Pension
are the final authority. You can obtain a copy of the Trust Deed from our website or call for a copy to be sent to you.
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Our retirement

products

We'll help you build your future with a range of products that will keep your super

working hard for you

WHY CARESUPER

We’re an award-winning industry
super fund driven by a strong
commitment to help you achieve
your lifestyle goals in retirement.
We manage around $21 billion in
assets for around 222,000
members Australia wide.

WORKING ONLY FOR YOU, NOT
OTHERS

As an industry fund we’re not trying
to make money for shareholders —
just your future.

THE HIGHEST RATINGS

SUPER
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PLATINUM 2022
PENSION
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FIND THE RIGHT INCOME SOLUTION

Whether you’re winding down your hours
or ready to stop work permanently, we
make it easy for you to continue
receiving a regular income. Our flexible
pension accounts allow you to invest
your super, manage your income and
minimise tax. To understand if this
product and its investment options may
be suitable for you, please see the
Target Market Determination for
CareSuper Pension, available at
caresuper.com.au/pensiontmd.

CARESUPER FULL PENSION

You can turn your super into a flexible
and reliable income after you've
permanently stopped working. Benefits
include

o Tax-free investment earnings

e No tax on your income payments
once you reach age 60

Flexible income payment options —
choose how much and how often you
receive payments above the
government set minimum

In summary, you can open a full pension
if you're:

e Atyour preservation age or over (see
‘Preservation age’ on page 6) and
permanently retired

e Age 60 or over and have ceased an
employment arrangement

e Age 65 or over (even if you're still
working)

e Permanently disabled.
See ‘Understanding your pension’ on

page 11 for more information about
when you can start a full pension.

TRANSITION TO RETIREMENT PENSION

If you’re between your preservation age
and age 65, but you haven’t met the
other criteria for a full pension, you may
be able to start accessing some of your
super using a transition to retirement
(TTR) pension. It can be used while you’re
still working to:

e Reduce your working hours without
affecting your income from work, by
topping up your take-home pay with
regular TTR income payments

s Potentially build wealth because of
the different ways your income from
work, super account and TTR pension
account are taxed

e Stop paying tax on your pension
income payments once you reach
age 60.

To open a TTR pension, you’ll need to
be:

e Atyour preservation age or over (see
‘Preservation age’ on page 6)

e Underage 65, and

o Not fully retired.

You can also keep your super account
running alongside your TTR pension.


https://chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.caresuper.com.au/sites/default/files/2023-05/tmd-pension-1460.7-0523-iss3-web-20230525.pdf

GUARANTEED INCOME PRODUCT

If you’re aged 60 or over and your
super money is fully accessible, our
Guaranteed Income product offers the
security of a fixed income, regardless
of market performance or inflation.
You can choose guaranteed payments
for a fixed period, for your lifetime, or
for both you and your partner’s
lifetime.

You can use our Guaranteed Income
product by itself or combine it with
other CareSuper products. This PDS is
about the CareSuper Pension. For
information about a CareSuper
Guaranteed Income product, see the
Guaranteed Income PDS, available at
caresuper.com.au. You should
consider the Guaranteed Income PDS
before deciding whether to acquire
the CareSuper Guaranteed Income
product.

COMBINING PENSION PRODUCTS

Our pension products are designed to
work alone or in combination with
each other, which means you may
benefit from opening more than one
type of account. You can, forexample,
combine a Guaranteed Income
account with either a full pension or a
TTR pension.

Eligibility requirements (including
investment limits) apply to each
pension account you open. We can
help you work through those.

Call us on 1300 360 149.

DECIDING ON THE RIGHT
COMBINATION FOR YOU

You can also keep your super
account running alongside your
full pension, TTR and/or
guaranteed income account. To
find out the CareSuper product
that’s best for you and how you
could use a combination of the
products available call us on
1300 360 149.

CALL 1300 360 149 5
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Turn your super into an income

You can picture it. That moment when you say goodbye to work. But you're not sure whether
to do it gradually or once and for all. Whatever your pathway, we have the solution.

Your pathway to leaving work

If you've reached your preservation age (see ‘Preservation age’ below) and are still working part time (at least 10 hours
per week) or full time you can begin a TTR pension.

TRANSITION TO RETIREMENT PENSION

CARESUPER
ACCOUNT

Open your pension with
an initial investment
from your super of
$10,000 or more

FACTS AND FIGURES

Receive regular pension
payments to top up
your take-home pay

working

Grow your super with regular
contributions to a super
account while you're still

Enjoy income from your
pension while your
super runs alongside

e You need a minimum of $10,000 to open an account and there is no maximum. However, if you have a total super balance
(across all super products you participate in) above $1.9 million for the 2023/24 financial year this may affect your ability to grow
your super by making or receiving certain contributions to your super account. The calculation of your total super balance is

complex. Learn more at ato.gov.au

e Minimum annual pension payments of 4% of your account balance
e  Maximum annual payment of 10% of your account balance
e Investment earnings are taxed at up to 15%

e Payments are tax free from age 60

e No lump sum cash withdrawals are allowed. Withdrawals in the form of rollovers to another fund, or transfers to a super account

in CareSuper, are allowed.

AND WHEN YOU’RE READY TO STOP
WORK...

You can move to the full pension if, for
example, you completely stop work
after reaching your preservation age
or cease an employment arrangement
after 60. When this happens, notify us
by completing the Meeting a
condition of release form, available
at
caresuper.com.au/conditionofrelease.
Or when you reach 65 you’ll
automatically move from a TTR
pension to the full pension.

CARESUPER.COM.AU

Before moving to a full pension check
your account balance and consider
the impact of the transfer balance cap
(see page 11). Once you’re in the full
pension, you’ll no longer be taxed on
your investment earnings — it becomes
tax free.

PRESERVATION AGE

Your preservation age is the minimum
age you can access preserved
amounts in your super. It’s based on
your date of birth:

Preservation

age
Before 1July 1964 Already reached
After 30 June 1964 60

Date of birth



https://www.ato.gov.au/
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If you’ve reached ‘retirement phase’ (see definition on page 59) you can access all of your super to begin a full pension.

HOW IT WORKS

CARESUPER
ACCOUNT

= I

Open your pension with an initial Receive regular pension payments Access your money at any time for
investment from your super of to fund your lifestyle that special purchase
$10,000 or more

FACTS AND FIGURES

e You need a minimum $10,000 to open an account, and a transfer balance cap of $1.9 million applies for the 2023/24 financial
year.”

Minimum annual pension payments apply (based on your age), see page 12. There is no maximum.

No tax is payable on investment earnings.

Payments are tax free from age 60.

Lump sum withdrawals are allowed, however, these don’t count towards your minimum annual pension payments.

" The transfer balance cap applies to the combined amount of all your pension accounts (including annuities) from any super provider (not just your CareSuper pensions) once you
reach retirement phase. We recommend you seek advice if you're already receiving an income stream to ensure you do not exceed the cap. The cap is subject to indexation in
future years.

CALL 1300 360 149 7
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I’'m committed td a

fulfilling life after work.
I’'m not sure \

We offer access to a range of financial advice options for you to choose from

at any stage of your life.

Advice included as part of
your membership:

GENERAL ADVICE OVER THE PHONE*

We help you understand your account
better with:

e Adetailed look at our products,
including how to open an account

e A walk-through of some typical
super decisions, such as how to
contribute more or change your
investments.

Anything you are told won’t be
customised to your individual situation.

LIMITED PERSONAL ADVICE OVER
THE PHONE*

A more personalised look at your
CareSuper account. Topics include:

e Investments

e Future income projection

¢ Ways to contribute more to super.
You will be asked a range of questions
to make sure you have a thorough
understanding of the topic(s) you're

interested in and help with any
decision making.

Advice you'll need to pay
extra for:

COMPREHENSIVE ADVICE*

A holistic look at your whole financial
situation, including assets outside
super, debts, all your goals or other
circumstances. And if you’re coupled
up/have a family, the needs of your
household can be considered too, so
everyone’s looked after.

This advice is delivered face-to-face
in our offices or virtually.
Comprehensive advice involves an
additional cost, not covered by your
CareSuper membership. The
applicable fees will be disclosed
upfront and you’ll only be charged for
agreed-upon services. (The way it
should be.)

Additional comprehensive advice is
provided on a fee-for-service basis,
with all fees agreed to prior to
proceeding. Any additional service
fees are only deducted following your
authorisation.

COMPLEX ADVICE

If your advice needs are more
intricate, you can access another
external complex advice service. This
is available for an additional cost and
you must personally pay this cost — it
cannot be deducted from your
CareSuper account.

You'll be referred on after meeting
with one of the comprehensive
advisers. Fees for complex advice will
be explained upfront by the provider.

This service covers things like:

e Estate planning
e SMSFs

e Direct equities
e Aged care.

If you already have an adviser
you trust, we’ll help them help
you.

We provide financial planners that
aren’t associated with CareSuper
with a variety of tools and
resources, as long you’ve
approved them as your
nominated adviser. If they want
to know more, they can call us or
visit our dedicated

webpage caresuper.com.au/
fpresources.

* Financial advice obtained over the phone, or through MemberOnline, is provided by Mercer Financial Advice (Australia) Pty Ltd (MFAAPL) ABN 76 153 168 293, Australian Financial

Service License #411766

* Advice is provided by financial planners who are Authorised Representatives of Industry Funds Services Limited (IFS). IFS is responsible for any advice given to you by its Authorised
Representatives. Industry Fund Services Limited ABN 54 007 016 195 AFSL 232514. When you speak to an adviser you will be provided with a Financial Services Guide (FSG) setting
out the advice services that can be provided and costs for advice agreed to upfront. A Statement of Advice (SoA) setting out the basis for the advice will be provided.

# Complex advice is provided by an external party after being referred by one of our financial planners. This external party is Australian Unity Financial Planning Services Limited
(ABN 26 098 725 145, AFSL 234459). If you seek complex advice with Australian Unity, you will be provided with a Financial Services Guide (FSG) setting out the advice services
that can be provided and costs for advice agreed to upfront with them. A Statement of Advice (SoA) setting out the basis for the advice will be provided. CareSuper receives no
financial incentives from Australian Unity in referring a member.

CARESUPER.COM.AU
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Opening your
pension account

UNDERSTAND THE RISKS

Consider these risks before getting started:

The value of your investment can change due to market conditions and your investment choice. This means

your pension account may rise or fall

Superannuation and pension laws and regulations may change

Payments from your pension account can be made only while there is money in your account and therefore
may not provide you with an income for the rest of your life

Once you open your pension account you cannot add to it.

There are also investment risks — see “Trading off risk vs return’ on page 16.

1 Decide which pension account is for

you

In summary, you can open o
transition to retirement (TTR) pension
if you are:

e At preservation age or above
(see ‘Preservation age’ on page
6)

e Underage 65, and

e Not yet fully retired.

You can open a full pension if you
are:

e Permanently retired on or after
your preservation age

e Overage 60 and have ceased
an employment arrangement

e Age 65 orover (even if working),
or
e Permanently incapacitated.
For further information about
eligibility to open a pension account
see ‘Understanding your pension’ on
page 11. This account type is also an
option if you have access to an
unrestricted non-preserved
component and are over
preservation age.

2

4

Decide how much to invest

To open a pension account, you'll
need to transfer at least $10,000
from your super. There's no limit to
how much can be transferred to a
transition to retirement pension, but
a transfer balance cap of $1.9 million
for the 2023/24 financial year
applies to a full pension.

Once you've opened an account, you
cannot add more money to it,
however you can open a new
pension account. Consider combining
your super funds into one before
applying to open your pension
account.

Decide your payment amount and
frequency

Choose how much and how often
you get paid (within government-
set limits) — see ‘Funding your
pension account’ on page 11.

Make your investment choice

Consider your investment options
and decide how you’d like your
account invested — see ‘Choose
where your pension gets invested’ on
page 14.

If you are new to CareSuper and
don’t make a choice you will
automatically be invested in the
Balanced option (our default
investment option). You can change
investment options at any time.

6

Choose your beneficiaries

Let us know how you want your
benefit paid after you pass away —
see ‘Nominating your beneficiaries’
on page 44. There are different types
of beneficiary nominations available.

Apply

If you're already a CareSuper
member, you can open a pension
account through MemberOnline if
you have reached age 60, have the
minimum balance to open an
account and you currently do not
have any Direct Investment options.

If you’re new to CareSuper, or do
have Direct Investment options, you
can apply for an account by
completing the forms at the back of
this PDS and posting them back to
us with either photographic or
certified copies of your proof of
identification (see page 10), and your
tax file number details.

You can tell us which Pension (full or
TTR) option you are joining when you
complete the application form.

CALL 1300 360 149



Opening a pension
account (continued)

PROOF OF IDENTITY

Under the Anti-Money Laundering and
Counter Terrorism Financing Act 2006
CareSuper is required to identify,
monitor and mitigate the risk that the
fund may be used for the laundering
of money or the financing of terrorism.
Because of this you may be required
to provide proof of your identity before
you withdraw your benefit from
CareSuper or commence an income
stream. In certain circumstances you
will be required to provide us with
evidence that verifies your full name,
your date of birth and your residential
address either through an electronic
identification (ID) verification system,
or by providing photographic or
certified copies of ID documents.
CareSuper reserves the right to
request additional identification if
required.

CARESUPER.COM.AU

CHANGING YOUR MIND

Once you apply for a pension, there’s
a 14-day ‘cooling off period’ during
which you can cancel your
membership if you change your mind.
This period starts from the earlier of:

e The date appearing on your
Welcome letter or email, or

s Five business days after your
account was established.

Ifyou cancel during the 14-day cooling
off period and you haven’t met a
condition of release, any preserved or
restricted non-preserved amounts (see
definitions on page 59) will need to be
transferred to a complying super fund,
such as a CareSuper accumulation
account. You'll need to provide details
of your chosen account or fund on the
date you advise us that you wish to
cancel your pension account. Call us
on 1300 360 149.

The amount returned to you (or
transferred to your chosen account or
fund) may vary from the amount you
invested due to changes in the value
ofthe investment option in which your
pension account is invested (these can
be either positive or negative). Fees
may also be deducted (if applicable)
on the amount invested.

TEMPORARY RESIDENTS

Temporary residents aren’t usually
able to access income streams and
cannot open a CareSuper Pension. You
must be a citizen of Australia or New
Zealand or a permanent resident of
Australia, or hold an eligible retirement
visa.
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Understanding
your pension

A pension lets you turn your super into a regular income while making the most of investment
returns. It's just like receiving a regular pay cheque, but it's generated from your super savings.

FUNDING YOUR PENSION ACCOUNT

Your pension account balance at any time is:

WHAT GOES IN

Initial transferred amounts ($)
from a superannuation
arrangement

A

Investment returns net of
applicable fees, costs and taxes.
Your account balance will
increase or decrease as unit
prices increase or decrease and,
if you're invested via the Direct
Investment option, returns from
your chosen investment are paid
into your cash hub

TRANSFER BALANCE CAP

There is a limit on how much of your
super you can transfer into your
pension account once you’re in the
retirement phase. This limit is known
as the ‘transfer balance cap’. The
transfer balance cap is currently $1.9
million for the 2023/24 financial year.
The transfer balance cap applies to
the combined amount of all your
accounts in retirement phase,
including the amount you invest in
CareSuper’s full pension product.

If you exceed your transfer balance
cap, you may either roll the excess
back to a superannuation account or
commute the excess as a lump sum.
You may also be liable for excess
transfer balance tax.

PENSION
ACCOUNT

O

MemberOnline

If we receive a commutation authority
from the Australian Tax Office (ATO)
in respect of an amount transferred
into your pension account in excess of
your transfer balance cap, the amount
must be withdrawn.

RECEIVE PENSION PAYMENTS
REGULAR INCOME PAYMENTS

You choose how much income you
receive and whether it’s paid
twice-monthly, monthly, quarterly,
half-yearly or yearly.

You can change the amount and
frequency of your payments at any
time. Your chosen income will depend
on your lifestyle goals and
government-set annual income limits.
According to the government
regulations you must:

LESS WHAT GOES OUT

Regular pension payments,
less tax if applicable

Fees deducted directly from
your account

Any applicable government
taxes or penalties

Any payments we are
required to make by law
Any lump sum cash
withdrawals you make (full
pension only).

We'll send or give you access to an annual statement and
you can check your account balance at any time in

e Choose a payment amount at or
above your minimum annual
income limit

e Choose a payment amount at or
below your maximum annual
income limit, while you are in
transition to retirement

e Receive at least one income
payment for each financial year
(except for the first year if your
pension commences after 1June).

To change the amount and/or
frequency of your pension payments,
visit MemberOnline at
caresuper.com.au or call us on

1300 360 149.

CALL 1300 360 149

n
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Understanding your
pension (continued)

YOUR PAYMENTS COME FROM
SEVERAL SOURCES

Pension payments are made from any
of the following parts of your account
in order of priority:

1 Unrestricted non-preserved
amounts

2 Restricted non-preserved amounts
and

3 Preserved amounts.

See definitions on page 59.

You can tell us which investment
option(s) your pension payments are
to be deducted from. You can request:

e Proportionate drawdown where
your payment will be drawn down
in proportion to your investment
options.

e Sequential drawdown where you
get to choose which investment
options your payments are drawn
from (until depleted) before
moving onto the next investment
option.

e Percentage drawdown where you
choose the percentage of each
investment option your payments
are drawn from. Complete the
Pension application form at the
back of this PDS or by calling us on
1300 360 149 if you wish to make
the selection. Pension payments
for full pension members cannot
be drawn from the Direct
Investment option.

If you'd rather leave the choice to us,
your pension payments will be
deducted in proportion to how your
account is invested (excluding any
amount invested in the Direct
Investment option). See ‘Choose where
your pension gets invested’ on page
14 for more information.

MINIMUM AND MAXIMUMS

Minimum annual income limits for
both the full pension and transition to
retirement pension are based on your
age and the minimum limits change
as you get older as shown below:

Age Rate
Under 65 4%
65-74 5%
75-79 6%
80-84 7%
85-89 9%
90-94 1%
95 or more 14%

HOW OFTEN AND WHEN YOU GET PAID

You choose how often you receive your income payments from twice-monthly, monthly, quarterly, half-yearly or
yearly. Your payments are made so you receive them on or around the following days:

We calculate your minimum income
limit using these percentages, your
account balance when you commence
your pension and also at 1July each
following year. We’'ll let you know your
revised limit each year — you have the
option to increase your income above
this amount.

There is also a maximum annual
payment limit for transition to
retirement pensions. The maximum
payment each year is 10% of your
account balance when you commence
your pension and at 1July each
following year.

Once you meet a condition of release
and your transition to retirement
pension becomes a full pension, the
maximum restriction no longer applies.

HOW LONG YOUR PENSION LASTS

Your pension will be paid until the
earlier of:

e Your pension account balance
reaching zero, or

e You pass away, at which point any
remaining benefit will be paid to
you beneficiaries. See 'Nominating
you beneficiaries' on page 44.

Each pension payment you receive
and any lump sum withdrawals you
make will reduce your pension account
balance. It’s important to consider
that your pension may not provide you
with a pension income for the rest of
your life.

How oten Twice-monthly Monthly Quarterly Half-yearly Yearly
22 March
8th and 22nd day  22nd day of each 22 June 22 June and .
Feyy el e of each month month 22 September 22 December CACNI

22 December

* This payment will default to June unless you elect a different month. If you move from an existing pay date (for example, 22 March) to yearly payments, your payment will occur annually on the same date (for example, you will

receive the payment on or around 22 March each year after) unless you elect a different month.

Payments will be processed in advance of public holidays or weekends to ensure you receive it as soon as possible. Income payments are made from your pension account directly to your nominated bank, building society or credit

union account by EFT. EFT payments must be made into an account held in your name (including joint accounts). There’s no fee for receiving payments.

CARESUPER.COM.AU


https://caresuper.com.au

LUMP SUM WITHDRAWALS
FULL PENSIONS

If you've reached retirement phase
you can make partial withdrawals
(over and above your regular pension
payment arrangement) or full
withdrawals at any time.

Retirement phase means that you
have met a relevant ‘condition of
release’ which provides you with
unrestricted access to your
superannuation’. These include if you:

e Are at preservation age or above
and permanently retiring from paid
work

e Are over age 60 and have ceased
an employment arrangement

e Are age 65 orover (even if you are
still working)

e Become permanently
incapacitated as defined in
superannuation legislation.

You can use MemberOnline to make
a withdrawal (@ minimum of $1,000
and a maximum of $10,000 applies)
or complete and return a Pension
withdrawal form. For withdrawals of
$10,000 or over you will need to
supply ID together with your
completed Pension withdrawal form.
Forms are available at
caresuper.com.au/forms or by calling
us on 1300 360 149.

One withdrawal is allowed per
business day. Online withdrawal
requests can take up to 3 business
days to process. Special processing
rules apply to investments in the Direct
Investment option.

Lump sum payments will be made by
EFT to your nominated bank, building
society or credit union account after
any tax is deducted. Lump sum
payments are deducted in proportion
to how your regular payments are
drawn, unless you tell us otherwise.

TRANSITION TO RETIREMENT
PENSIONS

Transition to retirement (TTR) pensions
are non-commutable, meaning that
generally, government legislation does
not allow you to withdraw more than
10% of your balance each year.
Exceptions are to:

e Payanunrestricted non-preserved
amount (see definition on page 59)

e Pay a superannuation
contributions surcharge debt

o Make afamily law super split order
or agreement, and/or

o Purchase an income stream with
another complying fund.

HOW WE COMMUNICATE WITH
YOU

Information relating to your
account or CareSuper will be
provided or made available to
you by electronic means where
possible, unless you request
otherwise.

The electronic means we use are
our website, and any digital
facilities available through the
website, including
MemberOnline. The information
we provide in this way may
include documents, notices or
statements we are required to
give you under superannuation
law, such as significant event
notifications and annual
statements.

We will let you know when there
is information about CareSuper
or your account ready for you
on or through our secure
website.

REGISTER FOR MEMBERONLINE

Visit caresuper.com.au/join. You'll
be asked to verify your member
details for security reasons.

CARESUPER MEMBERONLINE — MANAGE YOUR ACCOUNT WITH EASE AND SECURITY
Manage your pension account online at caresuper.com.au:

e View your membership and account details, including your current drawdown preferences, beneficiaries and

bank details

e Update your contact details so we can keep you informed
e Withdraw a lump sum of $1,000 to $10,000 from your full pension account (conditions apply)

e Make investment changes

e Change your regular pension payment details, including the frequency, date and amount (within minimum and,

if applicable, maximum limits)

e Make a retirement phase declaration (TTR members)
e View your account from your tablet or smartphone.

CALL 1300 360 149
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Choose where your
pension gets invested

WE HELP YOU MAKE POWERFUL CHOICES WITH MORE OPTIONS

No two CareSuper pension members
are the same. That’s why we offer
different investment options,
consisting of six Managed options, six
Asset class options and , for pensions
other than transition to retirement
(TTR) pensions, the Direct Investment
option (DIO). This variety lets you mix
and match your investments to suit
your own goals.

Our Managed options have a
predetermined mix of asset classes in
various proportions. These include
shares, property, cash, fixed interest,
infrastructure, private equity, credit,
and alternative assets (such as
absolute return and thematic
opportunities).

The asset allocation benchmarks and
risk levels for our Managed options
may differ between our full pension
and TTR pension investments.

Our Asset class options are mainly
invested in one asset class or
investment sector. The asset allocation
benchmarks and risk levels for our
Asset class options are the same for
all pension types.

The DIO enables eligible members to
invest part of their super in a choice
of term deposits and a range of listed

securities including exchange-traded
funds, listed investment companies
and the securities included in the
S&P/ASX 300 Index.

You don’t need a minimum account
balance to make an investment
choice, except when investing in the
DIO. See page 35 for eligibility details
for the DIO.

Explore all our options on pages 24 to
43.

IF YOU DON'T MAKE AN
INVESTMENT CHOICE

If you don’t make an investment
choice when you open a TTR
pension or a full pension account,
how your pension is invested will
depend on whether or not you
already have a CareSuper
account. Ifyou are new to
CareSuper, your pension will
automatically be invested in our
Balanced option. If you are an
existing CareSuper member, your
pension will be invested in the
same option that your super
account was invested in. Find
more information about the
Balanced option on page 25.
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HATCH A PLAN WITH AN
EXPERT

If you’re unsure how our
investment options can work to
build a strategy that suits you,
advice about our Managed and
Asset class options is available
as part of your membership.
Call 1300 360 149 or go to
caresuper.com.au/advice to
find out how to access advice.

CHANGING YOUR INVESTMENTS IN MANAGED OR ASSET CLASS OPTIONS

You’re not locked into your investment choice. Here’s what you need to know and how to change things if you need

to.

Your retirement savings are a long-term investment, so it’s likely you’ll want to make some investment changes
along the way. You’ve got that flexibility. You can usually switch between Managed and Asset class options as often
as daily, although frequent switches can work against you. It’s better to carefully select the option(s) right for your
long-term needs and only switch as your needs change.
If your switch request is received before midnight (AET) on any business day for online changes, or 8pm (AET) on any
business day for changes over the phone, it will usually be processed using the unit price effective at close of markets
the following business day. A business day is Monday to Friday excluding national public holidays.

Switch requests received on weekends or national public holidays will be regarded as being received on the next
business day, and receive the unit price for the business day following (for example, if we receive a switch request
on Saturday the unit price effective Tuesday will usually apply). Your investment switch will generally be visible on
MemberOnline three business days after your request is received. Buy-sell spreads may apply. See the ‘Fees and
other Costs’ section of this PDS for more information.
To make a switch, log on to MemberOnline via caresuper.com.au/login and go to the Investments section or call
us on 1300 360 149. For details on switching in and out of our Direct Investment option refer to pages 34 and 43.

CARESUPER.COM.AU
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UNDERSTANDING ASSET CLASSES

Our Managed and Asset class
investment options are invested
in one or more asset classes. We
broadly characterise CareSuper’s
asset holdings into the following
asset classes:

e Australian and overseas shares
e Property

e Private equity

e Infrastructure

o Credit

e Alternatives

e Fixed interest (or bonds)

e Cash.

Our Managed options invest in
multiple asset classes with different
proportions to smooth out market
volatility. This is called diversification.
Diversifying your investment portfolio
makes sense as different asset classes
experience varying levels oflong- and
short-term volatility.

The Direct Investment option is
discussed on page 34.

The asset classes used in an
investment option also determine the
option’s risk and return profile. Find a
comprehensive explanation of risk and
return on pages 16 and 17.

SHARES

Investing in shares makes you part
owner of a company. Potential returns
from shares can come from both the
change in value of the shares and the
payment of dividends. Shares have
historically delivered higher

returns (relative to other asset classes)
over the long term, but their value is
more likely to fluctuate (go up or
down) over shorter periods and may
at times even be negative.

PROPERTY

Property investments mainly include
unlisted holdings in commercial
buildings (offices or shopping centres),
industrial properties or residential and
may also include some investments in
listed real estate. Property returns
come from rental income or changes
in capital value over time.

Historically, property investments have
produced moderate to high returns
over the long term (relative to other
asset classes). Because property values
can rise and fall over time, they’re a
medium to high level risk investment.

PRIVATE EQUITY

Mainly equity holdings in companies
that aren’t publicly traded on a stock
exchange. Such unlisted companies
can range from those in early stages
of development (venture capital) to
more mature businesses seeking
capital restructure, change of
ownership or expansion.

INFRASTRUCTURE

This can be investments in unlisted
assets such as roads, utilities, airports,
seaports and or public buildings
(schools and hospitals) both in
Australia and overseas, but may
include some investments in listed
entities. These types of investments
can have both defensive and growth
characteristics. That’s because these
investments aim to achieve returns
through both income and potential
capital gain when the assets are sold.

CREDIT

Investments in debt instruments that
typically pay a floating interest rate.
As interest rates rise, the investment
income will generally rise as well.
Examples include direct loans made
to companies, securitised bank loans,
mortgage-backed securities and
infrastructure debt.

CALL 1300 360 149 15
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Choose where your pension
gets invested (continued)

ALTERNATIVES

‘Alternatives’ describes a range of
different types of investments. We
group these into two categories:

Absolute return

Involves a mix of investment strategies
which invest predominantly across
fixed interest, credit and currency
markets. The managers seek to add
value through market and security
selection rather than taking interest
rate or credit risk. The aim is to
produce a return above the rate of
cash over the long term, but with less
volatility than shares.

Thematic opportunities

This asset class is designed to include
investment in strategies and assets
that have a lower correlation to
traditional shares and fixed interest.
It is also likely to encompass
investments expected to capitalise on
emerging economic and investment
trends. The primary goal is to enhance
long-term investment returns and
fortify portfolio strength by providing
diversification benefits to investment
options exposed to this asset class.

FIXED INTEREST

This can be a loan to a government or
company where the interest rate is set
in advance and the principal generally
is paid back at maturity. Fixed interest
or bonds can be actively traded and
have the potential for both positive
and negative returns. Historically, over
the long term, fixed interest has
produced a low to moderate level of
investment return (relative to other
asset classes). It has a low to medium
level of risk.

CARESUPER.COM.AU

CASH

This is generally investments in a mix
of cash and money-market securities,
directly or through an interposed
entity including at call and term
deposits, bank bills, negotiable
certificates of deposit and short-term
fixed interest investments issued by
Australian and overseas governments,
banks and companies. The cash asset
class may include an allocation in
short-dated annuities issued by life
insurance companies. Cash and other
investments used in the cash asset
class generally have the lowest
volatility and long-term return
(relative to the other asset classes
described in this guide).

TRADING OFF RISK VS RETURN

All investments have a degree of risk

and can change in value. The key is to
understand what the different types

of risk are and how they might affect
you.

UNDERSTANDING SOME OF THE
RISKS OF INVESTING

INFLATION RISK

A loss of purchasing power. This is the
risk that yourinvestment returns don’t
grow above inflation, meaning that
your money will effectively be worth
less than when you started.

LIQUIDITY RISK

Not being able to sell an asset quickly
without losing value. Some
investments, such as direct property,
infrastructure and private equity, carry
this type of risk.

This is also something you need to
consider ifyou invest in a term deposit
through the Direct Investment Option
(DIO), orif one of the securities in the
DIO becomes subject to a corporate
action or trading restrictions outside
the Trustee’s control.

FINANCIAL LOSS

The risk that an asset could lose value.
This could happen in a number of
ways:

e Market risk — the value of
investments can rise and fall based
on market sentiment or economic,
technological, political or legal
conditions

o Interest rate risk — can have a
positive or negative impact on the
investment returns of different
assets classes. In particular, the
price of fixed interest investments
tends to fall when interest rates
rise. This is because investors are
less willing to buy existing securities
as new securities are issued with
higher interest rates

e Currency risk — when a fund
invests in assets held in foreign
countries, any change in the value
of foreign currencies relative to the
Australian dollar will increase or
decrease the value of your
investment

o Security-specific risk — this is
something that happens to an
individual company or asset that
causes the value of the investment
to fall sharply. This could include
things like fraud or bankruptcy

e Derivatives risk — derivatives are
used to reduce risk or gain
exposure to other types of
investments when appropriate. Our
managers may invest in derivatives
in order to assist with the effective
management and protection of
your assets. They can’t be used to
gear the portfolio or to cause the
overall exposure of any asset class
to breach the specified long-term
strategy ranges. Each investment
manager has risk management
processes in place in relation to the
use of derivatives and the purposes
for which they are used

e Agency risk — where third party
fund managers who manage
investments on our behalf don’t
perform as expected

o Creditrisk —where counterparties
we deal with, such as issuers of
bonds or banks, don’t pay back
money owed when due.
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STANDARD RISK MEASURE

The Standard Risk Measure (SRM) is based on industry guidance and helps you compare investment options by the
expected number of negative annual returns over any 20-year period:

Estimated number of negative annual

Risk label Risk band returns over any 20 year period
Very low 1 2 3 4 5 6 7 Less than 0.5
Low 1 2 3 4 5 6 7 0.5 to less than 1

Low to medium

1to less than 2

Medium 1 2 3 4 [ 6 7 2 to less than 3
Medium to high 1 2 3 4 5 6 7 3 to less than 4
High 1 2 3 4 5 6 7 4 to less than 6
Very high 1 2 3 4 5 6 7 6 or greater

You can find out which SRM applies
to each of our investment options on
pages 25 to 34.

The SRM is not a complete assessment
of all forms of investment risk. For
instance, it does not detail what the
size of a negative return could be

or the potential for a positive return
to be less than a member may require
to meet their objectives. Further, it
does not take into account the impact
of administration fees and tax or the
likelihood of a negative return.

You should ensure you are
comfortable with the risks and
potential losses associated with your
chosen investment option(s).

We review the SRM for ourinvestment
options regularly and update them via
our website if there’s a material
change to their underlying risk and
return characteristics.

MANAGING YOUR RISK

To successfully manage your risk, you
can diversify or spread your
investments across a range of
different asset classes or investment

types.

Our Managed options have a
pre-mixed range of asset classes as
well as a mix of managers. The level
of diversification varies according to
the investment objectives and
strategies.

With our Asset class options you can
create your own diversified portfolio
by selecting the mix that best suits
you. You can mix and match them
with any of our Managed options. The
level of diversification will depend on
what you choose. For example, if you
select one Asset class option, your
portfolio will not be diversified across
different asset classes.

CALL 1300 360 149
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Understanding
unit pricing

We use unit pricing to calculate your account balances and to allocate investment returns in
our Managed and asset class options. Unit pricing is generally considered to be best practice
in the financial services industry when it comes to calculating your account balance.

HOW UNIT PRICING WORKS

When you invest in one of our
Managed or Asset class investment
options, your money is placed in a pool
of assets, along with every other
member who invests in that option.

The investment pool for each option
available to transition to retirement
(TTR) and full pension members is
broken up into units. Every unit you
own in that pool represents your share
of the investment option and has a
value. This value is the unit price and
is calculated by dividing the total
value of the assets and liabilities in the
option by the number of units on issue.

net market value of
. an investment
Unit option*

price

total number of units
in that option

* Net of applicable fees, indirect costs and investment

taxes.

APPLICATION OF UNIT PRICES

At CareSuper, we call this the 'mid
price’.

Like shares, unit prices move up and
down each day in line with the
earnings for each investment option.
When investment returns are positive,
unit prices will go up. When investment
returns are negative, unit prices will
go down.

Any money that you put into an
investment option ‘buys’ units and any
money that you take out of an
investment option ‘sells’ units.

BUY-SELL SPREADS

A buy-sell spread represents the
estimated transaction costs incurred
when buying or selling the underlying
assets in an investment option. This
spread is applied to ensure that all
transaction costs incurred by the Fund
when issuing or redeeming units of an
investment option are fairly allocated
to those members who are transacting
in that investment option.

Buy-sell spreads are applied to the
mid price to determine the buy price
and the sell price. The buy-sell spreads
are not deducted directly from your
account but are factored into the unit
prices of each investment option. For
details of the buy-sell spreads that
apply to the Managed and Asset class
options go to page 48.

Each time you move money into or out of the Managed and Asset class options, the transaction involves buying and
selling units. The table below shows the unit price that applies to common transaction types:

Transaction type Example

Unit price applied

Money going into
your account

All contributions (e.g. employer and member contributions) Buy price
and money you roll in from another fund

Money taken out Rollovers to another fund, pension income payments, Sell price
of your account withdrawals and lump sum payments for claims, fees

(including insurance fees but excluding dollar based

administration fees)
Switching between Switching into an investment option Buy price
our Managed and Switching out of an investment option Sell price
Asset class options
Transactions that don’t Deductions for the dollar-based portion of the Mid price

incur a buy-sell spread

administration fee

Switching between super, transition to retirement and

pension accounts within the fund without changing your
investment options
Switching from a TTR account to a full pension account

CARESUPER.COM.AU
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SETTING UNIT PRICES

New unit prices for each investment
option are calculated each business
day (Monday to Friday excluding
national public holidays) and are
published on our website within 2
business days. For the latest unit
prices, go to caresuper.com.au/
unitpricing.

We reserve the right to calculate or
publish unit prices less frequently or to
temporarily suspend unit prices at any
time if there is extreme market
volatility or if circumstances outside
of our control occur and we can’t
calculate a unit price. If we do need
to suspend a unit price for any or all
of our options, we may stop processing
transactions until a unit price is
available. If we do need to suspend
unit prices, we may let you know via
the website.

When we receive a change of
investment option request between
our Managed and Asset class options
for your account, the applicable unit
price for the following business day
will generally be applied.

Switch requests received on weekends
or national public holidays will be
regarded as being received on the
next business day and the unit price
for the following business day will
apply (for example, if we receive a
switch request on Saturday, the unit
price effective Tuesday will apply).

For transfers in from another fund to
set up your pension account or
withdrawals, (for example pension
payments, lump sum payments where
permissible and rollovers to another
fund), we generally use the unit price
calculated for the day on which the
transaction is processed. If we don’t
have enough information from you to
proceed with a transaction, a later
unit price may be used. Where a
t